Area

Customer Senvice-Online Information o1%  9250% o1% o1% 95, 1% 100.00% o1%  97.50% 1% 100.00% o1%  97.50% o1%  97.50% 1% 100.00% 1% 100.00% 1% 100.00% 1% 100.00% o1%  95.00%
o1%  04.95% o1%  97.75% o1%  04.95% o1%  87.03% o1%  88.03% o1%  o5.42% o1%  90.64% o1%  o262% o1%  o483% o1%  93.16% o1%  86.76% o1%  B0.34% o1%  03.22%
Onboara - Ambience and Assets B3% 6452w 8% e8.0% B3% 74, B3%  7884% 8% 78.09% B3%  77.15% 3% B3%  B3.02% B3%  70.34% 8% 70 B3%  7691% 7963% B3 B236%
s0%  73.62% 80%  B0.56% 0% B0.31% s0%  B1.48% 8% 70.36% 8%  B3.43% 80%  B0.56% s0% B35a% 8% 74.22% s0%  78.14% Bo% _s248% B0t 83.08% B0 85.73%
Onboara-nformation 8% 73.08% B5%  7252% 8% B0.01% 8% B491% B5%  B201% B5%  B3.93% B5%  Bas% B5%  Basw B5%  Bas2% 5% B490% 8% Be5I% B%  B67T% 8% Bo67TH
75% _62.43% 75% _64.08% 75% _64.00% 5% 67.39% 5% 60.08% 5% 66.98% 5% 6395% 5% 6467% 5% 73.80% 5% 67.51% 5% 67.00% 5% 7201% 5% 7108%
Station- Cleanliness and Grafft 7% sa1z% 7% 3586% 7% a1% 7% anean 7% 3768% 7% d618% 7% s216% 7% S091% 54.96% 7% s448% 7% ss.22% 52 7%  s460%
74% _43.86% 74% _ 50.55% 74% _ 50.22% a% 57.85% a 57.12% 0% 62.02% 4% 64.00% a5 5453 0% 65.89% a 57.25% 0% 65.65% 4% 6265% 4% 66.23%
Station- Ticketing & Stafing 8% 67.72% 8% 7415% 8% 7445% 8% 68.09% 8% 78.89% 8% 6073% 8% 66.10% 8% 7765% 8% 73, 8% 70.04% Ba%  87.15% Ba%  B220% 8% 76.15%
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